
  
 
 
 

Passenger Information 
 
From the 5th November Plymouth Citybus customers will be able to advance purchase our very popular 
DayRider ticket and top up a number of Freedom Card products at any one of the 137+ PayPoint outlets across 
Plymouth and Saltash.  
 
Adult Freedom Card Customers will be able to go to PayPoint terminals and will be able to top-up the following 
products:  
 
Additional Stored Value in multiples of £10.00 up a maximum of £50.00. This is a great product and works just 
in the same way as topping up credit on a mobile phone. Put credit on your card then purchase your bus fares as you need. 
  
Adult 7, 28 & 90 Inner, Outer & All Zone passes can be topped-up. 
  
Adult Dayriders 1 journey & 10 Journeys can be topped-up 
 
Please note that you can only top up a product that is already on your card. If you would like to change product 
then you would need to visit our Travel Shop on Exeter Street in Plymouth. 
 
All customers will be able to purchase Adult, Child and Family Dayrider Paper tickets.  
Exclusive to Paypoint it will be possible to advance purchase a DayRider for use up to seven days in advance. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



  
Helpful Guide 

Smartcard Products 

   
 
Visit any newsagent in Plymouth and Saltash displaying the PayPoint logo 
 
Present you Freedom Card to the retailer and ask to top-up your card. Please note that you can only top up a 
product that is already on your card. If you would like to change product then you would need to visit our Travel 
Shop on Exeter Street in Plymouth. 
 
The retailer will then top up your card, once topped up payment will need to be made and a receipt will be issued 
Once complete your card is ready to use on any of Plymouth Citybus local bus services. 
 
Day Tickets 

 
Visit any newsagent in Plymouth and Saltash displaying the PayPoint logo.  
 
Ask for either an Adult (£3.20), Child (£2.20) or Family (£6.40), DayRider (Family DayRiders = 2 Adults and up to 3 
Children who look under the age of 16)  
 
You are able to purchase a Paypoint DayRider for use up to seven days in advance all you need to do is let the 
retailer know which day you would like to travel.  
 
Once done the ticket will be printed payment needs to be made and the transaction is complete. The printed 
ticket then acts as a DayRider which is valid for the day printed on the ticket.  
 
All you need to do is present the ticket to the driver of the Citybus service or services you are traveling on. 
Please take care of your ticket as the driver will need to clearly see the information printed on the ticket. If the 
ticket becomes defaced the driver may refuse travel. 
 
For timetables and more information about services in your Please go to www.plymouthcitybus.co.uk area, or 
call 0845 077 2223. Enquiries via email please try travel@plymouthbus.co.uk  
 

Peter Oliver, Commercial Manager, Plymouth Citybus. 30th October 2009 


